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Top Tips for Safe Health Care

What you need to know for yourself, your family or someone you care for.
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Ask questions
You have the right to ask questions about your care.

�Confirm�details�of�your�operation�beforehand
Ask to be told who will be doing your procedure and what will happen to you.

Understand�the�risks�and�benefits
Find out about your tests and treatments before they happen.

Know�your�rights
You have a number of rights as a patient. Read our guide to find out what they are.

Give�feedback
Feedback helps health professionals spot when improvements can be made.

Find�good�information
Not all information is reliable. Ask your doctor for guidance.

Ask�about�your�care�after�leaving�hospital
Ask for a written outline of your treatment and what should happen after you get home.

List�all�your�medicines
Ask your doctor or pharmacist if you need more information about 
the medicines you are taking.

Understand�privacy�
Your medical information is confidential. You can ask to see your medical record.

www.safetyandquality.gov.au/toptips
Download�our�free�booklet�at:�
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 Welcome to Mount Hospital 
Mount Hospital wishes to extend a very warm welcome to you and your family. At Mount 
Hospital, we aim to provide an excellent standard of service and assure you that we are 
all here to help make your stay as pleasant and comfortable as possible. 

In the pages that follow, we outline information relating to the hospital’s facilities and 
services, to ensure you take full advantage of the caring environment we are committed to 
providing for our patients. 

Your comfort and peace of mind are important to us because we know that they assist in 
the recovery process. Please feel free to discuss your feelings and concerns with staff on 
your ward. 

We wish you a comfortable stay and a speedy return to health, and hope that the 
information contained in this guide will be helpful to you and your family and friends. 

About Us
Mount Hospital is a leading private hospital and has been providing healthcare services 
to the Western Australian community for more than 30 years.

The hospital has 224 beds for overnight, multi-day and same-day procedures, and 
provides a comprehensive range of services across most adult specialties.

The hospital is fully accredited by the Australian Council on Healthcare Standards (ACHS) 
– a national accreditation body that ensures hospitals provide the highest standards of 
service. Mount Hospital is owned and operated by Healthscope Operations Limited, one 
of Australia’s largest private healthcare operators.
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 Information for Visitors 
Accommodation for Relatives
There are several accommodation options 
available within walking distance of the 
hospital including: 

•  Quest Mounts Bay Road, 
approximately 250 meters to the east. 
Ph: 9480 8100.

Refreshments for Visitors
Hudsons Café, located on the ground 
floor, is open seven days a week for 
patients, visitors and staff. They serve a 
variety of coffee, tea and cold drinks, as 
well as hot and cold meals. 

Self-service vending machines containing 
snack food and soft drink are available 24 
hours a day, seven days a week at various 
locations across the hospital. There 
are also self-service tea/coffee making 
facilities available – please ask the staff for 
locations.

Visiting Hours 
Visiting hours are from 3.00pm to 8.00pm 
daily. 

The patient rest period is between 1:30pm 
and 3.00pm. It is important that visitors 
observe these times to enable patients to 
rest. 

Visits outside of these hours will be at the 
discretion of the nursing staff.

Parking & Transport
Ample paid parking is available close to 
the main entrance of the hospital and is 
accessible from Mounts Bay Road. 

A patient drop-off and pick-up zone is 
available at the main entrance. Parking in 
this zone is restricted to five minutes. 

If you require longer than the limit, please 
use the main car park. 

Mount Hospital is situated within the CBD 
free transit zone and is easily accessible 
by public transport. 

Taxi Butler System 
Located on the front reception desk. 
Simply press the button once to order 
a standard Taxi – the device will then 
advise of the allocated Taxi number and 
estimated time of arrival. If you require 
a Maxi Taxi (greater than 4 people) 
or wheelchair accessible taxi, these 
requests require a phone call 13 13 30. 
Our Cabspot number is 1011 this will 
automatically update the address for 
ordering of the taxi. 

Patient Finder
Patient Finder is a quick and easy way 
to provide your family and friends with 
information about your location during 
your hospital stay. It is designed mainly 
to assist friends and relatives of patients 
undergoing surgery. It will allow them 
to track your progress through theatre, 
recovery and your return to the ward. The 
ward, room number and in some cases, 
the phone extension number in your room 
are included in the displayed information. 
If you change wards and rooms during 
your hospital stay, Patient Finder will 
display your updated location.

Shortly after you are admitted to hospital, 
an SMS message will be sent to the 
mobile phone number held in your hospital 
record. Forward this message onto family 
and friends. This message contains a web 
link to the Patient Finder app. They just 
need to click on the link to open Patient 
Finder. It provides your location and 
displays other key pieces of information.
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 Hospital Services & 
Facilities
Accommodation
Mount Hospital provides single and 
shared room accommodation. All rooms 
have ensuite facilities and each bedside 
console has a locked drawer for the 
storage of medications. Whilst we make 
an effort to satisfy every request for a 
single room, on some occasions this is 
not possible due to clinical necessity. If 
you are uncomfortable with your initial 
allocated accommodation, please discuss 
this with the Nurse Unit Manager. 

Please note that should you request a 
private room you may incur an additional 
charge from your health insurance 
provider. 

ATM 
ATM machine is available in building 146 
out the front of Hudsons Coffee.

Internet Access
Wi-Fi internet access is provided free 
of charge to patients. When selecting a 
network on your device you will need to 
select ‘Healthscope–WiFi’ and accept the 
Terms and Conditions of Use. This is a 
basic free Wi-Fi service that isn’t designed 
for video streaming. Please note that the 
hospital does not provide support for end 
user devices that connect to this network.

Interpreter Service 
If you require an interpreter your nurse can 
arrange this and a fee will be incurred. An 
interpreter can be organised promptly, at 
any time. Our interpreter service is able to 
provide assistance in 26 languages and 
this also includes a telephone interpreting 
service. 

Laundry 
Mount Hospital does not provide patient 
clothes washing facilities, so you will need 
to ask your relatives or carer to do your 
personal washing. 

Pastoral & Spiritual Care
Arrangements can be made with a local 
minister/faith representative to provide 
spiritual care. The after-hours manager 
of the hospital has a contact list for many 
denominations. Your ward co-ordinator 
can help with this request.

Telephone Service 
The hospital provides telephones at each 
bedside for your convenience. Should 
you wish your family and friends to have 
direct access to your telephone, you may 
enquire either through the ward staff or the 
receptionist as to your direct telephone 
number. 

To make outgoing calls, press ‘0’ for an 
external line and dial the number you 
require. There is no charge for local calls. 

Television 
Each patient room is fitted with a 
television, which is controlled through your 
patient call bell. You will find all the regular 
Western Australian TV stations available 
for your viewing pleasure. Chanel ‘250 
patient info’ provides information on 
the hospital and important information 
about your stay with us in an audio-visual 
format. If you have any difficulties with the 
television, please do not hesitate to bring 
it to the attention of any staff member who 
will be only too happy to assist.

Newspapers
Daily newspapers are available to order 
by dialing reception (press 8) before 
3.00pm. Your health fund may cover this 
cost, otherwise payment will be requested.
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 Our Team
During your stay you will be cared for 
by highly qualified doctors, nurses and 
allied health professionals. You will also 
encounter a variety of support staff 
such as receptionists, ward clerks, hotel 
services and volunteers. 

Allied Health 
Mount Hospital has a specialised and 
highly skilled team of allied health 
professionals, including physiotherapists, 
occupational therapists, speech 
pathologists and dieticians. 

Physiotherapy may be required before 
and after your operation, or during your 
stay to aid in your recovery. Simply ask 
your doctor or nurse for a referral. Please 
telephone 9481 1660 or extension 2913 
to arrange an appointment. Physiotherapy 
services attract a fee, which may be 
claimed from the ancillary service cover of 
your private health fund. 

Occupational therapy services are 
provided by Mount Hospital. Please 
consult your doctor/nurse to discuss 
the assistance you need and to arrange 
a referral. Services include functional 
assessment, rehabilitation, equipment 
prescription and discharge planning. 
Occupational therapy services may attract 
a fee, which may be claimed from the 
ancillary services cover of your private 
health fund. 

Dietetic services are available during your 
admission or after discharge. A referral 
by your doctor is essential. A fee may be 
incurred, which can be partially claimed 
from the ancillary cover of your private 
health fund. Nursing staff will be able to 
contact the dietitian on your behalf. 

Speech Pathology services for 
communication and/or swallowing 
difficulties are available during your 
admission or after discharge. A fee will be 
incurred, which can be partially claimed 
from the ancillary cover of your private 
health fund. A doctor’s referral is essential. 
Speech pathology services are provided 
on a part-time basis and nursing staff will 
be able to contact the speech pathologist 
on your behalf. 

Catering Service 
Our catering staff take great pride in the 
meals provided for you. All food is cooked 
onsite daily and a choice is available for 
each meal. A menu for the following day is 
provided on your lunch tray and collected 
at the end of the meal. 

If, due to your medical condition, you 
have certain dietary requirements, the 
nursing staff or dietician can advise you 
on appropriate choices. 

Meals are served at the following 
approximate times:

Breakfast  7.30am–08.30am

Morning Tea  10.00am 

Lunch   12.00noon–1.00pm 

Afternoon Tea  2.30pm 

Dinner   5.00pm–6.00pm

Supper   8.00pm 

Home Care Services 
Information on general home care services 
and referrals can also be provided by our 
nursing staff. 
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 Pharmacy Services 
Our pharmacy services are provided 
by the HPS Pharmacies. The hospital 
fee does not cover some of the 
pharmaceutical items that are prescribed 
by your doctor or anaesthetist. 

These pharmaceuticals will appear on 
your hospital account. A short description 
of the item may also appear on your 
account. These charges include items 
such as intravenous fluids and drugs 
administered by your anaesthetist in 
the operating suite. Your health fund 
may cover some portion of the private 
pharmacy charge but it is not legally 
authorised to cover PBS items. 

Your balance is required to be paid on 
discharge. Your account will be prepared 
by the Mount Hospital reception staff, 
who will estimate any rebate your health 
fund will pay for pharmaceuticals. Your 
account is then submitted to your health 
fund or insurance company by the 
hospital. Whilst every effort is made to 
provide an accurate estimate of the rebate 
your health fund or insurance company 
will pay, it is possible there will be an 
outstanding amount once the claim has 
been processed. 

This can occur due to the varying levels of 
cover and exclusions and excesses that 
may apply to your cover. An account for 
the outstanding amount will be forwarded 
to you by the hospital, if applicable. 

If you hold a social security/pension card 
or Safety Net card, it is important that you 
provide hospital reception staff and the 
pharmacy with your appropriate number 
so that all items are charged at the correct 
rate. 

Please contact the Mount Hospital 
Pharmacy if you have any specific queries 
with respect to your pharmacy charges. 

If you require a detailed copy of 
pharmaceutical items supplied during 
your admission, please call in or contact 
the pharmacy on (08) 9481 1880. The 
pharmacy is located on the ground floor 
of the Mount Medical Centre, 140 Mounts 
Bay Road. 

Radiology 
Perth Radiological Clinic provides the 
Mount Hospital’s radiological services. 
They are located on the second floor of 
the medical centre, 140 Mounts Bay Road. 

The following services are provided: 
general X-ray, CT, MRI, ultrasound, 
mammography and any diagnostic 
procedural work. X-rays taken during your 
stay in the hospital belong to you. If you 
have not received these upon discharge, 
please ensure they are collected from 
Perth Radiological Clinic prior to leaving 
the hospital. 

Stomal Therapy/Wound Care 
Consultant 
Mount Hospital has an in-house stomal 
therapist/wound care consultant who can 
be contacted by the nursing staff at any 
time for advice on any wound or stoma 
problem. 

Volunteers – Friends of Mount 
Hospital 
Friends of Mount Hospital Inc. was 
established in March 2005. This is a 
small group of dedicated volunteers who 
freely give their time to provide services 
to complement the work of hospital 
employees. The friends assist in the 
oncology clinic and other ward areas, 
as well as taking a trolley with books 
and magazines around to all patients 
throughout the week. If you are interested 
in joining the Friends of the Mount 
Hospital, please contact the volunteer  
co-ordinator on 9327 1100. 
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 Important Information
Clinical Bedside Handover 
The implementation of bedside handover 
is a part of the eight (8) National Safety 
and Quality in Health Service (NSQHS) 
Standards, which measure overall 
performance of hospitals. Bedside 
handover will improve communication 
between patients and staff, ensure 
patients/consumer participation and 
allow the patient to be at the centre of all 
discussion surrounding their care. 

Bedside clinical handover is the sharing 
of clinical information about you, between 
your treating nurses and you. Performing 
handover at your bedside allows the 
nurses to be introduced to you and allows 
for exchange of information that ensures 
continuity in your care. The nurses will 
review your medical charts together and 
check any infusions or drains that you may 
have. You will be able to comment on the 
information discussed.

We aim to perform handover during non-
visiting hours. When this is not possible 
your visitors will be asked to leave the 
room whilst personal information about 
you is discussed. Parents, carers and 
family members can stay during your 
handover. 

Food & Drink 
Please inform the Nurse in Charge of any 
food or drink that is brought in to hospital 
for you. 

Unless special permission is given on 
medical grounds, no alcohol may be 
brought into the hospital. Visitors are 
particularly requested to observe this rule 
as its breach could have very harmful 
effects on patients. 

Infection Control 
Mount hospital has an effective infection 
control program to ensure patients 
and staff are protected from acquiring 
infections. 

It is important to note that, despite the 
implementation of excellent infection 
control measures, the risk of developing 
an infection related to your hospital stay 
cannot be completely removed. 

The single most effective means of 
reducing the risk of transmission of 
microorganisms from person to person is 
routine hand washing. 80% of all infections 
are spread through contact. It is the 
responsibility of all staff and visitors to the 
hospital to ensure good hand washing 
practices. Alcohol-based hand rubs are 
available at the entry to each ward and in 
each patient bedroom. It is important to 
perform hand hygiene as you enter and 
leave the hospital.

Your healthcare worker should always 
perform hand hygiene in front of you. If 
you do not see them and are worried, 
please feel free to remind them.

Medical Emergency Team (MET)
The medical emergency response system 
at Mount Hospital is called MET, short for 
medical emergency team. MET is a team 
of doctors and nurses who will respond 
immediately to a call for urgent medical 
help.

Making a Met Call for Urgent 
Medical Help
It is important that parents, family and 
carers know what a MET is and how to 
make a MET call if you are worried that 
your loved one is suddenly becoming 
more unwell. As a valued partner in the 
care of your child or family member, your 
concerns are important to us. 

You can make a MET call at any time of 
the day or night. For example, breathing 
harder and faster, sleepier than usual. 

These changes may be an early warning 
signs to becoming unwell.
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 Where possible, raise your concerns with 
staff on the ward before making a MET 
call. If your loved one requires urgent 
medical help there are two ways you can 
make a MET Call.

1.  Ask a staff member to make a MET 
call. You can do this by alerting a 
staff member directly, or pressing the 
nurse call button or emergency button 
located in the room.

2.  Dial ‘50’ from any telephone at Mount 
Hospital. Speak to the operator. Tell 
them where you are in the hospital 
(for example, the ward and the room 
number). 

The hospital co-ordinator will come quickly 
to assess, treat and plan for further care of 
the patient.

Medications 
All medications (including non-prescription 
drugs) should be given to the nurse on 
admission, who will discuss the process 
of self-administration and storage of 
medications while in hospital. 

Money & Valuables 
Please do not bring large sums of money 
or items of value to hospital. The hospital 
does not take any responsibility for any 
loss incurred should you bring valuables 
with you. If it is unavoidable, we do 
provide a service whereby they can be 
locked in safe custody. Arrangements 
to withdraw valuables should be made 
during office hours (9.00am–4.30pm 
Monday to Friday). To take advantage of 
this service, please speak to the nursing 
staff on your ward. 

Patient Identification 
A wristband with your name, date of birth, 
unique number and gender will be placed 
on your wrist during admission. If you are 
having an invasive procedure then two 
bands will be applied. 

It is waterproof and will only be replaced 
if the information becomes unreadable, 
or you require medical intervention on the 
area the wrist band is attached to.

Why do we check your ID band?
Before you receive care or undergo a 
procedure, staff will routinely ask you 
to confirm your identity by stating your 
full name and date of birth. We haven’t 
forgotten who you are. This is part of our 
risk management process. 

We understand this might be frustrating 
at times and seem strange or impersonal, 
but it is an important way of ensuring the 
safety and quality of your care.

Alerts & Allergies
Your identification band will be red if you 
have reported or documented allergies 
and alerts, i.e. medicine, food, contrasts. 
Please let your nurse know if you have any 
allergies of any kind.

Patient Rights & Responsibilities
Mount hospital is committed to providing 
you with the very best care and providing 
you with health information that is easy to 
understand.

A rights & responsibilities brochure is 
available on admission and also available 
on our website. They are consistent with 
the Australian Charter of Healthcare 
Rights.

The rights of patients relate to access, 
safety, respect, communication, 
participation, privacy and comment. If you 
have any questions about your rights and 
responsibilities, please see your nurse.
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 Pressure Injury Prevention
What is a pressure injury?
A pressure injury is also known as a 
bedsore or a decubitus ulcer. A pressure 
injury is a lesion caused by unrelieved 
pressure. Damage may extend from the 
skin to the underlying muscle and bone. 

A pressure injury risk assessment is 
completed for all patients on admission to 
our facility.

Am I at risk of developing a pressure 
injury?
You may be at risk of developing a 
pressure injury if you are:

•  Unable to move or reposition yourself 
every 20 or 30 minutes due to illness, 
injury or a long-term medical condition. 

•  Exposed to long periods of unrelieved 
pressure during an operation. 

•  Sitting on a commode chair for longer 
than 20 minutes, sitting for long 
periods in chairs, wheelchairs or beds, 
especially if you are elderly. 

Where do they occur?

Pressure injuries can occur on most parts 
of your body. The most common sites for 
pressure injuries are over the tail bone 
(lower back), the heels, hips and the 
buttocks. Common sites are indicated by 
red dots in the pictures.

What can I do to prevent pressure injuries?
You should make sure you reposition 
yourself at least every 20 minutes if 
you are not on a support surface or on 
specialised equipment. 

If you cannot move then you should 
be frequently repositioned to relieve 
pressure to parts of your body and you 
should be nursed on support surfaces 
and specialised equipment. The use of 
specialised equipment can also promote 
healing and prevent further damage to an 
existing pressure injury.

Should I check my skin regularly?
You or your carer should check your 
skin at least once a day and identify and 
report to nursing staff areas that may be 
exposed to excessive pressure caused by 
tubes, drains, cords, creased bed linen or 
clothes, foreign objects left in the bed, and 
by damaged commode/seating covers. 

These types of pressures can cause 
superficial damage to your skin that 
should easily heal once the cause of the 
pressure is removed or rectified.

(Reference: NSW Health, Hospital 
Information Pressure Injury).

Purposeful Hourly Rounding 
Rounding has resulted in increased 
patient safety and satisfaction in all 
clinical areas. It drives clinical staff to the 
bedside so that they can be proactive 
with assistance for you. Rounding can 
bring improved patient experiences due to 
feeling less isolated with regular visits. 

Rounding should occur, at a minimum, 
hourly for every patient in medical, 
surgical and rehabilitation wards. This 
is patient-focused and addresses the 
following: pain, bathroom assistance, 
comfort and positioning in bed, that 
patients’ needs are in reaching distance, 
that staff are available via the call bell, and 
that a staff member will be retuning each 
hour to check in.
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 Request for Your Medical Record
Requests for access to your health records 
held by Mount Hospital can be made 
through our Health Records Department. 
The Privacy Act allows you to request 
your medical records. If you would like to 
request a copy of your medical record, 
please ask the Nurse Unit Manager of your 
ward for further details. 

Smoking
All Mount Hospital premises, including 
patient balconies and campus grounds, 
are completely smoke free. The hospital 
promotes a non-smoking environment, 
and your cooperation in observing this is 
appreciated. 

Safety – Emergency Evacuation 
Your safety is important to us. Although 
extremely unlikely, in the event of a fire or 
other emergency, evacuation of a ward 
or portion of a ward could be necessary. 
DO NOT USE LIFTS. All that is required 
of patients is to remain calm, stay within 
the ward until the Nurse in Charge guides 
patients to a safe area or fire escape stairs.

Useful Hints to Reduce a Fall
Whilst in hospital your nurse will assess you 
to identify whether you are at an increased 
risk of falls. If you are, your nurse will 
implement extra measures to try to reduce 
the chance of you having a fall.

There are ways in which you can help to 
prevent falls:

•  Take time to familiarise yourself with the 
nurse call bell, light switches and your 
room. 

•  Ask visitors to return furniture to a safe 
place before leaving. 

•  Use the rails to steady yourself in the 
bathroom and hallways. 

• Walk safely within your limitations. 

•  If you feel dizzy and this is a new 
symptom or is worse than usual, tell 
your nurse or doctor. 

If you feel dizzy while sitting, remain sitting 
or lie down. If you become dizzy while 
standing or walking, sit down as soon as 
possible. 

• If you’re moving around, take your time. 

•  It may help to move slowly from one 
position to another. 

•  ALWAYS ask for help if you need it to 
walk safely.
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 Discharge Information
It is important to us that your discharge 
from Mount Hospital is as smooth as 
possible. The following information has 
been provided to assist you in planning 
your discharge with the nurse caring for 
you. 

Questions you may wish to ask when 
planning your discharge with your nurse: 
•  What is my expected discharge date 

and time? 
•  When can I make arrangements for 

collection/discharge?
• What medications will I be taking home? 
• Do I need a medication list? 
• How do I care for my wound? 
• What do I do if the dressing gets wet? 
• Do I need to obtain extra dressings? 
•  Do I need to make an appointment with 

my specialist? 
•  When do I make an appointment to see 

the GP?
•  Do I need to take my nursing discharge 

summary with me?
•  Do I need any equipment to use at 

home?

Discharge Time 
To help us to prepare rooms to the same 
standard that you enjoyed upon arrival, we 
kindly ask that you depart from your room 
by 10.00am on your day of discharge. If 
your transport home has not arrived by 
10.00am, please discuss this with your 
nurse.

If you require assistance with luggage or 
transferring to reception, please do not 
hesitate to ask your nurse or ward clerk. 
Should you have any queries or concerns 
after you have been discharged, you are 
welcome to contact us on (08) 9327 1100 
and ask to be transferred to the ward you 
were on. 

Account Payment 
Payment of the patient balance is required 
on discharge. 

To save you unnecessary delays, reception 
will be happy to prepare your account 
prior to your arrival at reception. To notify 
accounts, call 2834 (Monday to Friday 
8.00am–4.00pm) approximately thirty 
minutes prior to your discharge. 

We accept cash, bank cheques, money 
orders, EFTPOS, VISA and MasterCard for 
any amounts payable. We do not accept 
Diners or AMEX. 

Please note a 1% surcharge is payable 
on all payments processed on VISA or 
MasterCard. 

Personal cheques and business cheques 
will not be accepted.
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 Patient/Consumer 
Feedback & Participation 
Feedback
Mount Hospital is committed to providing 
a high standard of care and service. The 
hospital places a great deal of importance 
on patient feedback concerning their 
hospital stay. Feedback from our 
consumers helps us to improve our care 
and service. Please note that you will not 
be adversely affected in any way should 
you make a complaint about any aspect of 
your care at Mount Hospital. 

As consumers, you have the right to 
considerate and respectful treatment by all 
our staff. If you are concerned about any 
aspect of your treatment or care at Mount 
Hospital, there are several ways in which 
you can inform us.

If you have provided your email on 
admission you will receive an email upon 
discharge. You will then be invited to 
complete a short survey. Your feedback will 
assist the hospital in prioritising areas for 
improvement.

You also have the option of a hand-
written feedback form. We encourage 
you to complete the survey and return the 
form to our nursing staff, who will ensure 
it is referred to management for their 
attention and action. We thank you for your 
participation in these surveys. 

If you would like to discuss your comments 
further, please leave your name and 
telephone number, and a staff member will 
contact you.

In addition, you may speak to a staff 
member at the time. They will either explain 
the situation more clearly to you or take 
lengths to solve the issue in a timely and 
considerate manner. 

If you are not comfortable doing this, 
you may ask to speak to the Nurse Unit 
Manager or the Director of Nursing, who 
will be happy to hear from you and will 
ensure that your concerns are heard. 

A further option is to call us from home, 
write a letter or head online to http://
www.mounthospital.com.au/contact-us 
outlining your concerns. We endeavour to 
acknowledge all complaints within 24 hours 
of receiving them. 

We investigate your concerns, take 
appropriate action, and respond to you 
with a formal reply within 28 days, as per 
Healthscope policy.

Participation 
We recognise that there are many benefits 
to be gained from engaging patients 
and carers in service planning and in 
developing quality and safety initiatives. 
Partnering with consumers in this way will 
help us to better meet patients’ needs and 
preferences. We have a consumer advisory 
panel to partner with us in delivering our 
services. If you would be interested in 
contributing to this panel, please contact 
the Volunteer Co-ordinator on 9327 1100.
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Local Community Services for 
Your Information
The following pages contain information on 
a curated range of local community services 
chosen to help you and your visitors during and 
after your stay.

Though a service’s feature in the publication 
doesn’t imply an endorsement on behalf of 
the hospital, we want to thank these service 
providers for their support, without which this 
publication would not be possible.

Please take the time to look through their 
services and consider their usefulness to you.



High Quality, Great Tasting Meals
Choose from over 70 meal options, including salads, 

soups and desserts.
Special dietary options, including vegetarian, low salt, 

gluten-free, diabetic and pureed.

Our meals are cooked fresh in our state-of-the-art premises, then 
snap frozen to retain flavour and nutrition.

Whether you are a new parent or recovering from illness, good 
nutrition is so important to your wellbeing. 

Meals from $7.95 
(conditions apply)

Delivered to your door

Call Home Chef customer care for assistance today on 

(08) 9378 2544
or order online at 

www.homechef.com.au

Leaving hospital and heading home?
Need extra support?
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 The Mount Hospital Clinic has a Tertiary Breast Imaging Service incorporating
  • Digital mammography
  • Breast MRI
  • 3D mammography (Tomosynthesis) 
  • Breast ultrasound
  • Breast biopsies including, ultrasound, stereotactic, tomosynthesis, MRI and vacuum assisted
  • Image guided hookwire insertion

Comprehensive Cardiac Imaging Service incorporating
  • Coronary Calcium Score Scans
  • CT Coronary Artery Angiography

Nuclear Medicine Service

 Specialised Interventional Imaging Service

As well as general imaging services MRI, CT, Ultrasound, X-ray

The clinic is open 
Monday-Friday 8:00am-5:00pm Saturday 8:00am-12pm*
140 Mounts Bay Road, Perth

Ph: 6228 6200 Fx: 6228 6240
perthradclinic.com.au
*Please note: not all services are performed on Saturdays.

Perth Radiological Clinic operates a comprehensive diagnostic imaging (radiology) service 
located within the Mount Hospital. As the longest continuous operating private radiology 
practice in Perth the clinic has been caring for Western Australians since 1948. We pride 
ourselves on our innovative approach to imaging and are recognised nationally as a leader 
in diagnostic medical imaging. 

MOUNT 
HOSPITAL 

RADIOLOGY
SERVICE



Rosewood is one of Perth’s leading aged care providers. 
Our aim is to provide premium residential facilities and 
specialised care for older adults who require assistance in 
managing their everyday duties. 

Located in Leederville and West Perth. Our Leederville 
facility is home to 120 residents and our West Perth location 
is now under construction, due to open early 2021. 
The new upcoming first class facility has a range of different 
room configurations and interior schemes to complement 
changing lifestyles.

Book a tour with us today!

KINGS PARK PHARMACY
Phone 08 9481 1880 | Internal Hospital No. 2729 or 2730
1/140 Mounts Bay Road, Perth | admin@kppharmacy.com.au

Prescriptions dispensed

Healthcare advice

Gifts and fresh flowers

Vitamins & natural health products

Drinks and confectionery

Magazines & newspapers

Mobile phone accessories

Natio cosmetics and skincare

Phone us for delivery of pharmacy 
products to your room



The wonderful staff and
exceptional accommodation
create a real home away from home.
During these uncertain times you can be certain that at The Richardson we 

understand that aged care is so much more than managing everyday needs. 

It’s about getting to know the person and family behind the name and always 

putting their safety and wellbeing first. Together we make the difference.

Discover a real difference in Aged Care.
Call 9381 2800 to book a tour or visit

therichardson.com.au

32 Richardson St, WEST PERTH

*Limited availability, subject to application & clinical approval.



Opening Times :  
Monday-Thursday   7am - 4.30pm
Friday           7am - 4pm
Saturday             9am - 12pm
Sunday            Closed
Closed on public holidays

If I get down,
I sing in
the shower.
Always works!”

“

Bernie, 92
Bethanie Resident
and Life Expert

Home Care
Retirement Villages

Serviced Apartments
Aged Care Homes

Call 131 151 anytime.
bethanie.com.au



Formerly Mounts Bay Waters Apartment Hotel,
Nesuto Mounts Bay Perth Apartment Hotel is Perth's
full service apartment hotel specialising in short and
long term stays located only 400m from Mount
Hospital.
 
Choose from fully self-contained 1, 2 and 3 bedroom
apartments which come with the comforts of home
and benefits of a hotel service, such as a full kitchen, a
private laundry, free secure undercover parking, free
WiFi, housekeeping service and more.
 
Take advantage of our hotel facilities, including the
onsite Courtside Restaurant, 2 swimming pools, 2
tennis courts and 2 gyms.
 
Book direct on our website and use rate access code
MOUNT to receive special discounted rates for Mount
Hospital patients and visitors.

Web: www.nesuto.com/mountsbay          Email: mountsbay@nesuto.com          Freecall: 1800 241 343



Ultimate care for you  
and your family

The women at Mareena Purslowe Funerals are 
compassionate and offer genuine care and support for 

families who have suffered a loss.

Perth North 08 9273 2500   Perth South 08 9335 3149 
mareenapurslowefunerals.com.au
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RIVERSIDE DR

150 Mounts Bay Road 
Perth WA 6000

Phone: 08 9327 1100  |  Fax: 08 9321 2208 
www.mounthospital.com.au

ABN 85 006 405 152  l  A Healthscope hospital. 

08/2020


